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Innovating Energy Technology

To Valued Customers:

May 2015
Hakko Electronics Co., Ltd.

Defect report: V9 series software defect

We regret to inform you that there is a defect in V9 software as below.
Following are the details of the problem for your perusal.
Please have a read through it and upgrade the software of your V9 units.

1. Problem

Below problems may occur if you run your V9 over 24 hours without powering off and after a
lapse of about 22 days:

1) Some characters displayed on the V9 turn into garbled.

2) The V9 restarts without intention.

3) The V9 screens freeze.

2. Cause of the problem

This problem is caused by a defect in V9’s software.
3. Scope of the product and versions

Applicable model: All V9 series
OS Versions: From the version 1.00 (manufactured on May 1, 2014)
to the version 1.80 (shipped on April 27, 2015)

4. Schedule to fix the problem

V9’s OS and system program will be fixed as follows:
V9 unit OS Ver.1.80>> Ver.1.90
Shipments starting from May 7, 2015 and later.

V9 system Program Ver.1.100>> Ver.1.110
Shipments starting from May 7, 2015 and later.

V-SFT Ver.6.0.9.0>> Ver.6.0.10.0
Shipments starting from May 7, 2015 and later.

Upgrade version of V-SFT will be available to download from our website on/about May 8,
2015.

5. Request to the customers

Please download the latest version of V-SFT from our website and upgrade the programs of the V9

unit.
For the details on the upgrade procedure, please refer to attached document “V9 Series OS

Update Procedure”.
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August 8, 2014
Hakko Electronics Co., Ltd.

V9 Series OS Update Procedure

Preface

V9 runs on its own OS (operating system) and System program.
“OS” means V9’s dedicated operating system and “System program” means V9’s system program on this documentation.

This documentation explains how to update V9 series OS.

Requirements for OS update

Storage device : SD card or USB memory (Maximum 32 GB, file system: FAT, FAT32)
Configuration software  : V-SFT Ver. 6.0.2.0 or later

PC with writing capability into a storage device

Cautions on OS update (Please read it carefully)

Please back up your screen program or other data (SRAM data, etc.) for any possible accident leading to data loss.

Once OS is updated, V9's System program is automatically updated as well.

It takes about 2 minutes for OS update, please do not turn off the V9 unit or remove a storage device from the V9
unit during OS update.

The priority is given to an SD card for OS update if both an SD card and a USB memory are inserted into the V9 unit.

Manual / Automatic update

OS update has 2 ways (Manual and Automatic) as below.

Transfer items Reference
Manual / Automatic
(OFS] Screen program System program Font, I/F driver, etc. page
Manual Update YES NO YES NO P.3~
Automatic Update ™’ YES YES YES YES P.7~

" When Automatic update is performed, the existing screen program (including I/F driver, font, etc.) in the V9 unit will
be overwritten.
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OS / System program version check

OS and System program version can be checked on V9 Local mode screen.

1)

2)

[System menu] bar is displayed by pressing [SYSTEM] button, then press [Local] button.

r
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Current System program version and OS version can be checked on [System information] after switch to Local mode
screen.

B System Information 2014-08-08 09:36:55
BN MONITOUCH | Screen Data Driver ‘ W 1
@ ~Model Ethernet
Type : V/9080iCD IP Address : 10.91.130.164
Program Ver. : V1.020 ] Service Port : 10000 .
o OsVer : V100 )| | |r,an55peed‘ Auto Program Ver. . System program version
Language
Setting ~Font Information Transfer Port for Editor (Serial) OSVer . OS VerSiOn
22 FontData : Eng.Gothic TTF .
SetPort : MJ1
LAN FontVer. : \1.000
Setting
@ ~Memory i
it Memory Usage [ screenData : 4 KB
VPN
Setting 2136/65536KB [ FontData  : 1576KB
@ ” ‘ [ Comm.Driver : 518KB
E-Mail [0 ExtendedPrg. : OKB
Setting H
3% [ FreeSpace : 63400KB
e -
= SRAM
= Setting
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Manual update

1. Write OS data into a storage device from PC

1)

Launch V-SFT Ver. 6.

2) Go to the [File] menu >> Click [Storage Manager]. The [Storage Drive Select] dialog box pops up.
Select the drive where a storage device is inserted and click [OK]. Storage Manager ' starts running.

[ o -

Parts

Home Edit

y i [~ Open 51, Print Preview
L:_‘ Save E Print Current Window
= Print
&‘ Save As

ennt

View

Storage
Manager

New

Storage Drive Select @

[C:] Local Disk i’
[C:] Local Disk ;]

[F:1CD-ROM Drive
G:] Fiemovable

H:] Re:
[Q:] Metwaork Drive

“What is Storage Manager?

Screen Setting Transfer System Setting Tool Help

[E:] Local Disk :

Screen [0] Edit ( 1-[ No TitleVa ]

8

Comparing

@ 2

Property Language
Setting ~

@ [ B % .| Storage Setting Sterage Manager(H:\) - [ Mo TitleV9 |

[ZIGE  Storage Setting

TLELEI:

Write to Storage Storage
Starage Backup Copy

Latest
Information

X sereen 0] Edit )/'f Storage Manager(H\) |

am Removable Disk (H:) File Name

File Type Size Update Date

Storage Manager writes V9 screen program into a storage device, and imports data from the storage device for
conversion into other file formats. Please refer to V9 series Reference Manual 2 for more information.

3) Go to the [Storage Setting] menu >> Click [Write to Storage]. The [Write to storage] dialog box pops up. Set the

items as below.

Storage Backup Copy

TP T - Write to storage @
:> (" ) wiite Data Being Edited

Write to $torage Storage Path of Screen Data File to Be Converted

Open...

DSPO000.BIM File Cornment

[ &utomati

Spste

Transf

wirite 05

Fiun after System Progiam Tranzfer

Do Mot Dvenarite Park Mo
Table/FROM Backup Area

c Upload

m Program Transfer

fer 05

0k Cancel

Item

Details

Write Data Being Edited '

Write the screen program that is opened (being edited) in V-SFT.

Path of Screen Data File to Be converted

Select the screen program for writing to a storage device from the
[Open] button. [Screen Data File (*.V9)].

Write OS

Check the box if [Manual update] is preferred, instead of
[Automatic update].

"1 Screen program is necessary to write OS data

into a storage device.
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4) Click [OK] after the above setting is completed.
The following files are created inside the [OSUPDATE] folder.

[ Storage Setting Storage Manager(H:\) - [ No Tit
. Edit Help Storage Setting Window Style ~ i
‘Write to Storage Storage Put BIN Property Edit Latest
Storage Backup Copy File Back Comment || Information
ﬁm & storage Manager(H:\) x -
) gy Removable Disk (H:) File Type Size Update Date
"““ || fw.conf CONF File 1258 2014/07/2215:03
QEREDZIE | OS1.bin BIN File 2074.. 2014/07/2215:01
| OS2.bin BIM File 5,040,.. 2014/07/22 15:01
|| 083.hin BIM File 106,0... 2014/07/22 15:01
|| 054 1.bin BIM File 5,034,.. 2014/07/2215:01
| 054 _2.bin BIN File 1,168,.. 2014/07/2215:01
|| OS5.bin BIM File 113,5.. 2014/07/22 15:01
|| 0S6.hin BIM File 4,073,.. 2014/07/2215:01
|| 057 _1.bin BIN File TeE B  2014/07/22 1501
|| 0S7_2.bin BIM File 18,56.. 2014/07/2215:01
Right-click [fw.conf] file >> Select [Property] to check the OS version.
fw.conf Prope
@ [ B% ] Storage Setting Storage Manager(H:\) - [ No Title.V9 ] =
Edit  Help Storage Setting | General |
= % o @ -
Wirite to Storage Storage || Fut Bl Property  Edit Latest
Starage Backup Copy || File Back Comment || Information
l 05 version V1.10
| Sl semniOlEdb ) Stomge Mansgerty 5 |
e Removable Disk (H:) File Type Size Update Date Type CONF File
EXT0000 -
CQNEF Fil 1258 2014/07/2215:03
. OSUPDATE Cut CtrieX W74, 014/07/221500 Size 140240478 Byte
Copy CtrlsC | 5040.. 2014/07/221501 Update Jul, 22, 2014 15:03:14
= Cirlsv 1060... 2014/07/2215:01
. 5,034,.. 2014/07/2215:01
1,168,.. 2014/07/2215:01
Select All 1135.. 2014/07/2215:01 Epply

4,073,.. 2014/07/2215:01

7688 2014/07/2215:01
e 18,56.. 2014/07/221501
Property...

Latest Information

2. Insert a storage device into V9

1) Turn off the V9 unit.
2) Insert a storage device into the V9 unit.

V9100iS rear

pictured on
the unit

Enlarged view

SD card orientation

@)

H (DT

3)  Turn on the V9 unit.
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3. OS update by V9 operation
1) [System menu] bar is displayed by pressing [SYSTEM] button, and press [Local] button.

= = =3
] Stora Stora
«\ Eocal Displey Hemu%:\ \ric-ngre
™

cBEBEEF

2) Check [Program Ver.] for current System program version and [OSver] for OS version on [System Information].

E System Information 2014-08-08 09:36:55
RUN MONITOUCH I Screen Data ‘ Driver ‘ HW ‘
o Model i Ethemet
It = V/9080iCD IP Address  : 10.91.130.164
Program Ver. 1 V1.020 Service Port : 10000
g OSver V100 Trans.Speed : Auto
Language
Setting Font Information Transfer Port for Editor (Serial)
721 Font Data : Eng. Gothic TTF
SetPort : MJ1
LAN FontVer. : V1.000
Setting
@ Memory
B Memory Usage [0 ScreenData : 4 KB
VPN
Setting 2136/65536KB [J Fent Data : 1576KB
@ ” | [0 Comm.Driver : 518KB
E-Mail [ ExtendedPrg. : OKB
Setting o
3% [] FreeSpace : 63400KB
= SRAM
=
= Setting

3) Press [OS Update] button on [OS Update] menu h

‘OS Update 2014-08-08 09:41:30

Setting

&

System
Setting

=
DateTime
Setting
Do not shut of the power or remove media
& during update. Irecoverable damage may
Storage occur.

Transfer
® | )

cheek "' The [0S Update] menu is shown at the bottom of the menu
L only when a storage device with OSUPDATE folder is

User

& inserted.

4) The following message is displayed. Press [Execute] button and OS update starts.

A Do not turn off the V9 unit or remove the storage device during OS update.

F==rr— = -
OS Update 2014-08-08 09:42:05 > OS Update 2014-08-08 09:42:31

System
Setting

g &

Date/Time
Setting

n
Do you want to start updating? ‘ <3

Storage
Transfer Execute Cancel

o
Check

t'] [ ]

User
Settings

08 05
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5) The V9 restarts and the screen display becomes black for 5 seconds.

0S Update

’
 Rostarting. Ploaso wait...
L)

6) The message below is displayed during OS update.

(o)

Is being updated of the OS. Please do not turn off the power.
OSOEFHTY. B

IETEEHN

ETEE#RER %,

0S AdolE vt} A41L

7) If OS update is properly completed, the screen below pops up, and the V9 restarts automatically.

0sS

OS Update is complete. Will restart. Data Loading... IIIII
OSOEFINETULELE. URAF—KRLET, :>
OSEihsehk. tSEHEED.
OSEihehk. BEHBL.
0S gHolE7F e s dFu ot A &g,

8) Switch back to Local mode screen by pressing [SYSTEM] button from [System menu] bar, and confirm System
program version and OS version is updated.

B System Information 2014-08-08 09:36:55
RUN MONITOUCH Sereen Data Driver HwW
G Model Information Ethernet Information
Tyee .\8080iCD IP Address : 10.91.130.164
Program Ver. :  1.020 Service Port : 10000
@; OSVer © V1.00 TransSpeed : Auto
Language
Seting Font Information Transfer Port for Editor (Serial)
Font Data : Eng. Gothic TTF
SetPort : MJ1
LAN FontVer. : V1000
Setting
P Memory Information
13 Memory Usage [ ScreenData : 4 KB
VPN
Setting 2136/65536KB [ Fontbata  : 1576KB
52 ” [ Comm.Diiver : 518KB
E-Mail [ ExtendedPra. : OKB
Setting H
3% [ FreeSpace 63400KB
= SRam
T Setting
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Automatic update

1. Write OS data into storage from PC

1) Launch V-SFT Ver. 6.

2) Go to the [File] menu >>> Click [Storage Manager]. The [Storage Drive Select] dialog box pops up.

Select the drive where a storage device is inserted and click [OK]. Storage Manager "' starts running.

v Screen [0] Edit (

1-[ No TitleV9 ]

Home Parts Edit View Screen Setting Transfer System Setting Toaol Help

" i [~ Open 51, Print Preview
|;_| Save E Frint Current Window
New Print Storage Property Language
&‘5“9‘“‘5 Manager Setting ~
@ [ NN | Storage Setting Storage Manager{H:) - [ No TitleV9 ]
Storage Drive Select @ UGN storage Setting
[C:] Local Disk oK | % @ z Q
[D:] Local Disk I:> Writeto Storage Storage || 7 operty  Edit Latest
[E:] Local Disk Storage Backup Copy || F ent || Information
X Screen [0 Edit ;/ % Storage ManagerH X |
e Removable Disk (H:) File Name File Type Size Update Date

“'What is Storage Manager?
Storage Manager writes V9 screen program into a storage device, and imports data from the storage
device for conversion into other file formats. Please refer to V9 series Reference Manual (2) for more
information.

3) Go to [Storage Setting] >>> Click [Write to Storage]. The [Write to storage] dialog box pops up.

Set the items below.

Write to |Storage Storage
Storage |Backup Copy

=

53

Write to storage

‘write Data Being Edited

Fath of Screen Data File to Be Converted

Open..

DSPO000.BIN File Comment

( Automatic Upload )
System Program Transfer
Run after System Program Transfer

Transfer 05
N J

[] Do Not Dvenarite Port Mo,
Table/FROM B ackup &rea

“Wirite 05

Item

Details

Write Data Being Edited '

Path of Screen Data File to Be converted "'

the [Open] button. [Screen Data File (*.V9)].

Automatic Upload

File for Automatic Upload is created.

Transfer OS

preferred. System program is also transferred.

" Screen program is necessary to write OS data into a storage device.
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Write the screen program that is opened (being edited) in V-SFT.

Select the screen program for writing to the storage device from

Check the box if both screen program and OS transfer is




2,

4) Click [OK] after the above setting is completed.
[DSPDEF] >>> [DSPDEF.BIN] is created inside [DSP] folder. The [DSPDEF.BIN] file includes screen program /
System program / Font / I/F driver, etc.
The following files are created inside the [OSUPDATE] folder.

@ A8 | Storage Setting Storage Manager|
Edit  Help

Storage Setting Window Style - =

@
Latest
nt || Information

Storage Manager(E\) X

i

Write to Storage Storage
Storage Backup Copy

!

v Removable Disk (H:) File Name File Type Size Update Date
g DSPDEF BINFile 20,401,350 B 2014/09/05 11:12
), IPEG
-l LIST ™ BN i ™ - storage Setting Storage Manager({H:\) - [ No Title.V9 ]
-} LOGGING — -
| MEMO Edit Help Storage Setting Window Style ~
-l MSG E
- RECIPE % @ | | Q
. SNAP Write to Storage Storage || Put BIN Property  Edit Latest
.} SRAM Storage Backup Copy File Back Comment || Information
-4 WAV
= Storage Manager(H:\) = -
= Removable Disk (H:) File Name File Type Size Update Date
@-i§4 DSPOEF ( & Autoupdate.ini Cenfiguration settings 0B 2014/08/07 18:25
| fw.conf COMF File 125B 2014/07/2215:03
|| 0&1.bin EIN File 207,488 B 2014/07/2215:01
|| 082.bin EIN File 5,040,096 B 2014,/07/2215:01
|_|083.bin EIN File 106,037,248 B 2014/07/2215:01
|04 1.bin EIN File 5,034,600 B 2014,/07/2215:01
054 _2.bin EIN File 11689858 2014/07/2215:01
|| 085.bin EIN File 113,507 B 2014/07/2215:01
|| 0%6.bin EIN File 4,073,648 B 2014/07/2215:01
087 _1.bin EIN File 768 B 2014/07/22 15:01
\ Q57_2.bin EIN File 18,564,138 B 2014/07/2215:01

If Automatic OS update is selected, [Autoupdate.ini] file is created inside the [OSUPDATE] folder.
" OS version can be checked on [fw.conf] file’s property. Please refer to page 4 for more information.

Insert a storage device into V9
1) Turn off the V9 unit.
2) Insert a storage device into the V9 unit.

V9100iS rear

Enlarged view

SD card orientation

O

x[ |

Fnumﬂuuﬂ

pictured on k
the unit
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3. DIP switch setting
Turn on DIP switch 1 on the V9 unit.

4. Execute automatic update
(1) Turn on the V9 unit. The message [Data Loading...] is displayed.
* The message [Loading from Storage] after [Data Loading...] may be displayed in some cases.

A Do not turn off the V9 unit or remove the storage device during OS update.

Data Loading... ““ |::>

(2) The following message is displayed.

L17
=
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(38) The screen display becomes black for 5 seconds.




(4) The message below is displayed during OS update.

OSOEHP T,
IETEEFTHIRIES N
IETEEAHRER S, T

0S 3ol E 4}, AL

(5) If OS update is properly completed, the screen below pops up, and the V9 restarts automatically.

Data Loading... ““

OS Update is complete. Will restart.
OSHEHNET LELE, URS— hLET, |::>

OSE#iseAl, IBEHEB,
OSE#isERL. HEHE,
05 4HlelE7 ga s A5t A4 Fg,

(6) The message [Loading from Storage] is displayed, and screen program is transferred from a storage device
into the V9 unit. RUN mode starts after the screen program transfer.

"

bo .
4 MONITOUCH -
W

R 84

. series Ve ‘

(7) Switch to Local mode screen, and check [Program Ver.] for current Program version and [OSver] for OS

version on [System information].

<Notes>
One storage device stores one [DSPDEF] file for Automatic screen upload.
If the V9 is turned on with DIP switch 1 on and a storage device removed after automatic upload, V9 shows a message
[Insert Storage in V9] and V9 cannot start correctly. If V9 is turned on with DIP switch 1 on and the storage device
inserted, the automatic update repeats. Please make sure to turn off DIP switch 1 after the automatic upload.
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